
 
 

Problem –  Genesis Pro / TA100 Pro / TA50 Pro_________ 
 
Versions Prior to 9.02i, 3.02i, and 2.00i will not support the new DST schedule. 
 
Resolution: 
 
Upgrade to latest version.   

� ASAP and Ultimate Support Customers can download the latest update at anytime. All you 
need to do is log onto our website, go to the Ultimate Support section, and using your 
Username and Password log in and download the latest update. If you have any questions 
please give us a call. 

 
� Buy the latest update CD... 

$125.00 + Tax (where applicable) & Shipping 
 

� Sign up for Ultimate Support (1 year contract)… 
Genesis Pro $199.99, TA100 Pro $159.99, TA50 Pro $89.99 

 
� Sign up for Annual Software Agreement for Phone Support (1 year contract)… 

Genesis Pro $599.99, TA100 Pro $399.99, TA50 Pro $229.99 
 
** If you do not know which version you are currently running, you can check the log on screen just 
above the User input field. 
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